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  MGT 379 001 “Employee & Labor Relations” 
Department of Management, Marketing, and International Business 

College of Business, Stephen F. Austin State University 
 
Robert Mitchell Crocker 
392 McGee Business Bldg. 
Phone: 468–1673 
Email:  rcrocker@sfasu.edu 
Class Time: TR 8:00-9:15 
Location: BU 477 

Office Hours 
Monday:  8:00–11:30 & 1:30–5:00 
Tuesday:  10:00–11:30 & 1:30–5:00 
Wednesday:  8:00–11:30 
Thursday:  10:00–11:30 & 1:30–5:00 
Friday:  8:00–12:00 & 1:30–5:00

 
 
Text: None 
 
Catalog Description: Intensive study of employee-employer relationships in non-unionized and 
unionized settings; review of current legislation and its impact on human resource policies and practices. 

 
Program Learning Outcomes: Program learning outcomes define the knowledge, skills, and abilities 
students are expected to demonstrate upon completion of an academic program. These learning 
outcomes are regularly assessed to determine student learning and to evaluate overall program 
effectiveness. You may access the program learning outcomes for your major and particular courses at 
http://www.sfasu.edu/cob/ug-plo.asp. 
 
Student Learning Outcomes: Upon completion of this course students will (1) know the history of 
labor relations in the United States, (2) appreciate the evolution of labor law and employment law, (3) 
identify alternative approaches for dispute and conflict resolution, and (4) make employment-related 
decisions that are ethically and legally sound. 
 
Student’s Responsibility: The student should come to class prepared to discuss the assigned readings. 
Attendance is not mandatory but missed quizzes cannot be made up and case assignments will not be 
accepted unless you are in class.  
 
 
Grade System:  Criteria   Weight  Letter Grade  Average 

Quizzes   20%   A  90-100 
Case Assignments  60%   B  80-89 
Comprehensive Exam  20%   C  70-79 
- - -    - - -   D  60-69 
- - -    - - -   F  0-59    

       100% 
 

mailto:rcrocker@sfasu.edu
http://www.sfasu.edu/cob/ug-plo.asp


SPRING 2018 
 

Note:  This syllabus is provided to you as a guide for the class content and expectations this semester. 
 It is not a contract, and is subject to change as necessary. 

Comprehensive Exam: The final exam in this course focuses on key learning outcomes, is drawn from 
the quiz questions, is the only exam and is worth 20% of your total grade.  
 
Case Assignments: These assignments account for 60% of your total grade. The case due dates are 
posted on the syllabus. On the date a case is assigned, the case assignment questions (see below) must be 
turned in at the beginning of class. You must be present to receive this credit. No make-ups allowed.  
 

Case Assignment Questions 
1. Who is the Grievant?  
2. What did the Grievant allegedly do or not do? 
3. What rules were violated? 
4. What disciplinary action was taken? 
5. Is the labor agreement clear and unambiguous with regard to this disciplinary action? 
6. Do past practices establish a precedent for decision-making in this case? 
7. What are the undisputed facts of the case? 
8. What are the disputed facts of the case? 
9. Was the Grievant aware of the rules and the potential consequences of a rules violation? 
10. Is the rule related to a reasonable business practice? 
11. Was an orderly and fair investigation completed before discipline was rendered? 
12. Was there substantial evidence of guilt? 
13. Is there evidence to support consistent application of discipline? 
14. Does the punishment fit the crime? 
15. How would you arbitrate this case and why?  

 
Quizzes: Thirteen lecture quizzes account for 20% of your total grade. Each quiz covers a specified area 
of labor relations arena. Generally, the lecture will be on a Tuesday and the quiz over that lecture will 
take place at the beginning of class on the following Tuesday. Quizzes will be available on or before 
8:00am and will be collected promptly at 8:10am. No make-ups allowed. 
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S  C  H  E  D  U  L  E     of     E  V  E  N  T  S 

Date Event 

Jan 16 Snow Day! 

Jan 18 Welcome, Introductions & Instructions 
  

Jan 23 Labor History  

Jan 25 Case Assignments: Too Late, Too Late II, & Too Late III  
  

Jan 27 Quiz #1 
Labor History 

Feb 1 Case Assignments: Weingarten Rights, Arbitrable? & Tardy Doesn’t Cut It 
  

Feb 6 Quiz #2  
Labor Unions: Good or Bad? 

Feb 8 Case Assignments: FMLA Abuse & FMLA Abuse II 
  

Feb 13 Quiz #3 
Labor Law 

Feb 15 Case Assignments: Bumped & Dog Gone 
  

Feb 20 Quiz #4 
Labor Law  

Feb 22 Case Assignments: Falsification & Last Chance 
  

Feb 27 Quiz #5 
Strategies  

Mar 1 Case Assignments: AWOL & The Emergency Room Nurse 
  

Mar 6 Quiz #6 
Union Organizing  

Mar 8 Case Assignments: Tuition Reimbursement & Smashed 
  

Mar 13 Spring Break 

Mar 15 Spring Break 
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S  C  H  E  D  U  L  E     of     E  V  E  N  T  S  (Continued) 
 

Mar 20 Quiz #7 
Bargaining Impasses, Strikes, and Dispute Resolution 

Mar 22 Case Assignments: All Aboard & Iced 
  

Mar 27 Quiz #8 
Dispute Resolution  

Mar 29 Beginning Of Easter Holiday For Students And Faculty  
  

Apr 3 Quiz #9 
Contract Administration  

Apr 5 Case Assignments: Turnaround & Prison Blues 
  

Apr 10 Quiz #10 
Flexibility, Empowerment, and Partnership 

Apr 12 Case Assignments: The Fireman & “Moved & Reclassified” 
  

Apr 17 Quiz #11 
Canada, Mexico, & Europe 

Apr 19 Case Assignments: The Waitress & Housekeeping  
  

Apr 24 Quiz #12 
The Future 

Apr 26 Case Assignments: Snowed & Juvenile Delinquents 
  

May 1 Quiz #13 
Case Assignments: End of the Line & The Route Not Taken 

May 3 TBD 
  

May  Comprehensive Final Exam                                  8:00am-10:00am 
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Rusche College of Business 
 

General Student Policies: 
 
Academic Integrity (4.1) 
Academic integrity is a responsibility of all university faculty and students. Faculty members promote 
academic integrity in multiple ways including instruction on the components of academic honesty, as 
well as abiding by university policy on penalties for cheating and plagiarism.  
 
Definition of Academic Dishonesty 
Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not limited to (1) 
using or attempting to use unauthorized materials to aid in achieving a better grade on a component of 
a class; (2) the falsification or invention of any information, including citations, on an assigned 
exercise; and/or (3) helping or attempting to help another in an act of cheating or plagiarism. 
Plagiarism is presenting the words or ideas of another person as if they were your own. Examples of 
plagiarism are (1) submitting an assignment as if it were one's own work when, in fact, it is at least 
partly the work of another; (2) submitting a work that has been purchased or otherwise obtained from 
an Internet source or another source; and (3) incorporating the words or ideas of an author into one's 
paper without giving the author due credit. Please read the complete policy at 
http://www.sfasu.edu/policies/academic_integrity.asp 
 
Withheld Grades Semester Grades Policy (5.5)  
Ordinarily, at the discretion of the instructor of record and with the approval of the academic 
chair/director, a grade of WH will be assigned only if the student cannot complete the course work 
because of unavoidable circumstances. Students must complete the work within one calendar year from 
the end of the semester in which they receive a WH, or the grade automatically becomes an F. If 
students register for the same course in future terms the WH will automatically become an F and will be 
counted as a repeated course for the purpose of computing the grade point average.  
 
Students with Disabilities 
To obtain disability related accommodations, alternate formats and/or auxiliary aids, students with 
disabilities must contact the Office of Disability Services (ODS), Human Services Building, and Room 
325, 468-3004 / 468-1004 (TDD) as early as possible in the semester.  Once verified, ODS will notify 
the course instructor and outline the accommodation and/or auxiliary aids to be provided.  Failure to 
request services in a timely manner may delay your accommodations. For additional information, go to 
http://www.sfasu.edu/disabilityservices/. 
 
Acceptable Student Behavior 
Classroom behavior should not interfere with the instructor’s ability to conduct the class or the ability 
of other students to learn from the instructional program (see the Student Conduct Code, policy 10-
4). Unacceptable or disruptive behavior will not be tolerated. Students who disrupt the learning 
environment may be asked to leave class and may be subject to judicial, academic, or other penalties. 
This prohibition applies to all instructional forums, including electronic, classroom, labs, discussion 
groups, field trips, etc. The instructor shall have full discretion over what behavior is appropriate/ 
inappropriate in the classroom. Students who do not attend class regularly or who perform poorly on 
class projects/exams may be referred to the iCare Early Alert Program.  This program provides students 
with recommendations for resources or other assistance that is available to help SFA students succeed.  
 

http://www.sfasu.edu/policies/academic_integrity.asp
http://www.sfasu.edu/disabilityservices/
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