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MGT 370 001 Principles of Management Section 

Department of Management, Marketing, and International Business 

College of Business, Stephen F. Austin State University 

 

Mitchell Crocker 

403GG McGee Business Bldg. 

Phone: 468–1673 

Fax:  468–1600 

Email:  rcrocker@sfasu.edu 

9:00–12:15 BU 465 

Office Hours 

Monday:  8:00–9:00 & 12:15–1:00 

Tuesday:  8:00–9:00 & 12:15–1:00 

Wednesday:  8:00–9:00 & 12:15–1:00 

Thursday:  8:00–9:00 & 12:15–1:00 

Friday:  8:00–9:00

 

Text: Essential of Contemporary Management, 4
th

 Edition, Jones & George, McGraw-Hill Irwin 2011. 

E-book is provided with Connects (see Required Technology). 

 

Required Technology: Connect Plus Access Card w/ LearnSmart for Essentials of Contemporary 

Management, 4th Edition. This can be purchased through a local bookstore or directly from 

McGrawHill. To purchase direct or to enter your access code, Go to the following Web address and 

click the "register now" button: 

 http://connect.mcgraw-hill.com/class/m_crocker_may-mester_2011 

  Web addresses cannot contain spaces. 

Use lowercase letters or numbers or special characters ( '-' and '_' ) only. 

This is a unique address for  MGT 370 001 May-Mester 2011 

 

Catalog Description: Management philosophy; functions of management; behavioral approaches to 

management, including the impact of demographic diversity on organizations. Management will be 

presented as a discipline and as a process. 3 credit hours. 

 

Prerequisite: Junior standing 

 

Course Objective: Upon completion of this course, the student will understand basic theories and 

insights drawn from the field of management and be able to relate that understanding to organizational 

settings including but not limited to the following: 

1. Describe the basic management functions (planning, leading, organizing, & controlling) and the 

decision-making processes in each of these areas. 

2. Explain the importance of diversity and organizational culture in a dynamic and global 

environment. 

3. Explain the importance of ethical decision making and social responsibility. 

4. Explain the importance and value of planning as it relates to organizational outcomes.  

5. Summarize the manager’s role in motivation, leadership, communication, and teamwork. 

 

Student’s Responsibility: The student should (1) complete and submit all the required assignments on 

time, (2) be prepared and be present on both in-class exam days, (3) ask questions via e-mail, phone, or 

during office hours whenever doubt exist, and (4) do your own work. 

 

mailto:rcrocker@sfasu.edu
http://connect.mcgraw-hill.com/class/m_crocker_may-mester_2011
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Grade System:  Criteria  Weight  Grade  Average 

Final Exam  30%  A  90-100 

Daily Quizzes  50%  B  80-89 

LearnSmart  10%  C  70-79 

Reflective Papers 10%  D  60-69 

*   *  F  0-59    

      100%  

 

Exams: There will be one final comprehensive exam. Exams will be multiple-choice and true/false.  

 

Quizzes: Chapter quizzes are timed events and you only get one chance. Quizzes will be multiple-

choice and true/false. 

 

LearnSmart: is a study program designed to help you master the material. LearnSmart modules are 

assigned for each chapter and you should spend time using this prior to attempting the chapter quiz. 

LearnSmart is also a good review tool for exam preparation. 

 

Reflective Papers: Four reflective papers will be written on various Principles of Management topics 

during the semester.  Each reflective paper will be worth 2.5% of your total grade.  Reflective papers 

will be between 1/2 to 1 single-spaced typewritten page and will be submitted through Connects. For 

each reflective paper, the student must relate a life circumstance/problem demonstrating item (a) how a 

principle of management (planning, leading, organizing, or controlling) allowed you to come up with a 

solution to your life experience. 

 

Attendance Policy: You must be present for the two in-class exams. Any exceptions must be secured 

prior to the exam date.  

 

Extra Credit: No credit will be extended to any student that is not also extended to every student. 

 

Note:  This syllabus is provided to you as a guide for the class content and expectations this semester. 

 It is not a contract, and is subject to change as necessary. 
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Schedule of Classes & Exams 

Date Event 

May 16 
Syllabus review, course overview, and intro to Connects 

Chapter 13: Communication & Information Technologies  

May 17 

Chapter 13 Quiz opens at 9:00, closes at 9:30.  

Class begins 10 minutes after exam closes 

Chapter 2: Values, Attitudes, Emotions, & Culture 

May 18 

Chapter 2 Quiz opens at 9:00, closes at 9:30 

Chapter 3: Managing Ethics and Diversity 

Reflective Paper #1 Due 

May 19 
Chapter 3 Quiz opens at 9:00, closes at 9:30 

Chapter 4: Managing in a Global Environment 

May 20 
Chapter 4 Quiz opens at 9:00, closes at 9:30 

Chapter 5: Decision Making, Learning, Creativity, & Entrepreneurship 

May 23 

Chapter 5 Quiz opens at 9:00, closes at 9:30 

Chapter 6: Planning, Strategy, & Competitive Advantage 

Reflective Paper #2 due 

May 24 

Chapter 6 Quiz opens at 9:00, closes at 9:30 

Chapter 7: Designing Organizational Structure 

Chapter 8: Control, Change, & Entrepreneurship 

May 25 

Chapter 7 Quiz opens at 9:00, closes at 9:20 

Chapter 8 Quiz opens at 9:20, closes at 9:40 

Chapter 9: Motivation 

May 26 

Chapter 9 Quiz opens at 9:00, closes at 9:30 

Chapter 10: Leaders & Leadership  

Reflective Paper #3 due 

May 27  No class 

May 30 Memorial Day 

May 31 
Chapter 10 Quiz opens at 9:00, closes at 9:30 

Chapter 11: Effective Team Management 

June 1 
Chapter 11 Quiz opens at 9:00, closes at 9:30 

Chapter 12: Building & Managing Human Resources (no quiz) 

June 2 Final Exam 

 



May-Mester 2011  MGT 370 001 

 

Rusche College of Business 
Syllabus Addendum 

 

Program Learning Outcomes: 

 

Program learning outcomes define the knowledge, skills, and abilities students are expected to demonstrate upon completion 

of an academic program. These learning outcomes are regularly assessed to determine student learning and to evaluate 

overall program effectiveness. You may access the program learning outcomes for your major and particular courses at 

http://cobweb.sfasu.edu/plo.html. 

 

General Student Policies: 

 

Academic Integrity (A-9.1) 

Academic integrity is a responsibility of all university faculty and students. Faculty members promote academic integrity in 

multiple ways including instruction on the components of academic honesty, as well as abiding by university policy on 

penalties for cheating and plagiarism.  

 

Definition of Academic Dishonesty 

Academic dishonesty includes both cheating and plagiarism. Cheating includes but is not limited to (1) using or attempting to 

use unauthorized materials to aid in achieving a better grade on a component of a class; (2) the falsification or invention of 

any information, including citations, on an assigned exercise; and/or (3) helping or attempting to help another in an act of 

cheating or plagiarism. Plagiarism is presenting the words or ideas of another person as if they were your own. Examples of 

plagiarism are (1) submitting an assignment as if it were one's own work when, in fact, it is at least partly the work of 

another; (2) submitting a work that has been purchased or otherwise obtained from an Internet source or another source; and 

(3) incorporating the words or ideas of an author into one's paper without giving the author due credit. Please read the 

complete policy at http://www.sfasu.edu/policies/academic_integrity.asp. 

 

Withheld Grades Semester Grades Policy (A-54)  

Ordinarily, at the discretion of the instructor of record and with the approval of the academic chair/director, a grade of WH 

will be assigned only if the student cannot complete the course work because of unavoidable circumstances. Students must 

complete the work within one calendar year from the end of the semester in which they receive a WH, or the grade 

automatically becomes an F. If students register for the same course in future terms the WH will automatically become an F 

and will be counted as a repeated course for the purpose of computing the grade point average.  

 

Students with Disabilities 

To obtain disability related accommodations, alternate formats and/or auxiliary aids, students with disabilities must contact 

the Office of Disability Services (ODS), Human Services Building, and Room 325, 468-3004 / 468-1004 (TDD) as early as 

possible in the semester.  Once verified, ODS will notify the course instructor and outline the accommodation and/or 

auxiliary aids to be provided.  Failure to request services in a timely manner may delay your accommodations. For additional 

information, go to http://www.sfasu.edu/disabilityservices/. 

 

Acceptable Student Behavior 

Classroom behavior should not interfere with the instructor’s ability to conduct the class or the ability of other students to 

learn from the instructional program (see the Student Conduct Code, policy D-34.1). Unacceptable or disruptive 

behavior will not be tolerated. Students who disrupt the learning environment may be asked to leave class and may be subject 

to judicial, academic, or other penalties. This prohibition applies to all instructional forums, including electronic, classroom, 

labs, discussion groups, field trips, etc. The instructor shall have full discretion over what behavior is 

appropriate/inappropriate in the classroom. Students who do not attend class regularly or who perform poorly on class 

projects/exams may be referred to the Early Alert Program.  This program provides students with recommendations for 

resources or other assistance that is available to help SFA students succeed.  
            August 20, 2010 

http://cobweb.sfasu.edu/plo.html
http://www.sfasu.edu/policies/academic_integrity.asp
http://www.sfasu.edu/disabilityservices/

